Knowledge Power IT

Intermediate Administration

This service package is designed to let you concentrate on your business and let Knowledge Power IT provide the
SugarCRM Open Source, Professional and Enterprise editions system administration for you. Your SugarCRM Open
Source, Professional and Enterprise editions system administration services are remotely managed and delivered. The
Intermediate level allows for larger organization of 10 or more to be effectively supported.

- Dedicated support representative (up to 4 hours per month)

- System management (e.g. system configuration, user enroliment and management, team management, system
privileges, system back-up)

- Includes End User Training for 1 session for 1 hour per Quarter (3 month Period) for up to 10 participants.
- System upgrades and maintenance updates.
Price

$360 USD/ Month for 6 month contract.

$331.50 USD/ Month for 12 month contract (2.5% discount)

$323.00 USD/ Month for 24 month contract (5% discount)

To purchase this service you will need to contact Knowledge Power IT.
Phone +1-773-756-5660

Or Send email to sales@knowledgepowerit.com
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